S6: 521/KH-BHXH
Thoi gian ky: 21/10/2024 15:54:16 +07:00

PHU LUC II

MAu phiéu khao sat danh gia sw hai long clia ca nhan, t6 chirc va doanh
nghiép ddi véi sw phuc vu ciia nganh Béo hiém xi hdi nam 2024
(Kém theo Ké hoach s6 /KH-BHXH ngay  thang 10 nam 2024
ciia Bdo hiém xd héi tinh Phii Yén)

1. Phiéu khao sé}t s6 1A: Danh cho c4 nhan/dai dién t6 chirc va doanh nghiép dén
giao dich tryc tiép tai B phan TNHS cua BHXH tinh/huyén.

2. Phiéu khao sat sd 1B: Danh cho c4 nhan/dai dién t6 chirc va doanh nghiép giao
dich tryc tuyén.

3. Phiéu khao sat s6 2: Danh cho nguoi tham gia BHXH tu nguyén, BHYT ho gia
dinh giao dich thong qua céc t6 chirc dich vu thu BHXH, BHYT.

4. Phiéu khao sat s6 3A: Danh cho nguoi huong luong huu, trg cap BHXH hang thang
giao dich thong qua t6 chure dich vu chi tra (Buu di¢n), hinh thirc nhan tién mat.

5. Phiéu khao sat s6 3B: Danh cho ngudi dang huéng luong huu, tro cAp BHXH
hang thang giao dich thong qua hinh thirc nhan qua thé ATM.

6. Phiéu khao séat sb 4: Danh cho bénh nhan/nguoi nha bénh nhan kham, chira bénh
BHYT.
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PHIEU KHAO SAT SO 1A

(Danh cho cd nhan/dgi dién to chirc va doanh nghiép dén giao dich truc tiép tai
B¢ phdn TNHS cua BHXH tinh/ huyén)

TR/ TRANR PRG: <.
|5 LS 1721 1 VI & SRR SRPPP

GIOI THIEU VE CUQC KHAO SAT

Bao hiém x3 hoi Viét Nam 1a co quan thudc Chinh phi c¢6 chirc ning t6 chire thuc
hién cac ché do, chinh sach bao hiém xi hoi (BHXH), bao hiém y t& (BHYT); T6 chirc thu,
chi ché d6 bao hiém that nghiép (BHTN); Quan 1y va st dung cac quy: BHXH, BHYT,
BHTN; Thanh tra chuyén nganh vi¢c dong BHXH, BHYT, BHTN theo quy dinh cta phéap
luat. Dé 6 co s& cai thién chét luong phuc vu ca nhan, td chirc tham gia va thu hudng
chinh saich BHXH, BHYT, BHTN, BHXH Viét Nam tién hanh khao sat mtc do hai long
clia ¢4 nhan, td chirc va doanh nghiép ddi véi su phuc vu cia nganh BHXH Vi¢t Nam.

BHXH Viét Nam kinh mong Ong/Ba tham gia tra 16i phiéu khao sat do luong sy
hai long mét cach day du, chinh xac, khach quan. Cac thong tin ma Ong/Ba cung cap trong
phicu khao sat s¢ dugc bao mat theo quy dinh.

Két qua khao sat do ludng su hai 10ng ctia c4 nhan, t6 chirc va doanh nghiép s& duoc
BHXH Viét Nam tong hop, phan tich, xay dung thanh “Chi sb hai long cua c4 nhan, to
chtic va doanh nghiép dbi v6i sy phuc vu ctia nganh Bao hiém xa hoi Viét Nam” dé bao
c40 Chinh phu va cong bd cong khai trong ca nudc.

Phan danh cho diéu tra vién

Ma SO Phi€u: ..o
Hotén di€utra vien: ........coovviiiiiiiiiiiiiiiinne,
So dién thoai di€utravién: ..............ovvvinvvnenn.

Pbicutravien ky tén: .........ccooviiiiiiiiii




3

PHAN A. THONG TIN CHUNG VE NGUOI PUQC KHAO SAT

Ong/Ba khoanh tron xung quanh chit sé (1, 2, 3 ...) dieng trwéc phwong dn tri
loi ma Ong/Ba lwa chon.

Cau 1. Gioi tinh 1. Nam 2. Nu
Céu 2. D§ tudi

1. Duéi 30 tubi 2. Tl 30 dén 45 tudi
3. Tir 45 dén 60 tudi 4. Trén 60 tudi
Cau 3. Noi cu tra
1. Thanh thi (thanh phd, thi x4, thi trin)
2. Nong thon
Ciau 4. Ong/Ba giao dich v6i co quan BHXH véi cwong vi
1. Ca nhan
2. Pai dién t6 chic
Céiu 5. S6 1an giao dich dich va BHXH, BHYT, BHTN ciia Ong/Ba trong nim 2024?
1.01 lan 2. Tlr 2 dén 3 lan
3. Trén 3 lan
Ciu 6. Ong/Ba da thuc hién giao dich dich vu tAhu(’jc linh viee nao? (Trong truong hop
co giao dich ¢ nhiéu linh vuc, chon linh viec ma Ong/Ba co giao dich thwong xuyén nhat)
1. Linh vyc thu BHXH, BHYT, BHTN
2. Linh vuc cap s6 BHXH, th¢ BHYT
3. Linh vuc giai quyét cac ché d6 BHXH
4. Linh vuc thuc hién chinh sach BHYT
5. Linh vuc chi tra cac ché d6 BHXH, BHTN
6. Khong nhé ro
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PHAN B. NOI DUNG KHAO SAT

Ong/ Ba cho biét mirc d§ hai long ciia Ong/Ba ddi véi sw phuc vu ciia nganh

Bdo hiém xa hoi Viét Nam bao gom cac ndi dung sau. Vui long khoanh tron vao lya

chon ciia 6ng/ba, moi cau chi ¢6 mét Ira chon duy nhat véi cac mire do sau:

Mirc d6 “Rét khong hai long” duoc tinh 1 diém;
Murc d6 “Khong hai long” dugc tinh 2 diém;
Mirc d6 “Binh thuong” duoc tinh 3 diém;

Mirc d6 “Hai 1ong” dugc tinh 4 diém;

Mirc d6 “Rét hai long” duge tinh 5 diém.

TT

Mikc d¢ hai long
Rat | Khong | - pop | pai | R4
khong hai thuon lon hai
hailong | long g g long

Noi dung

VIEC TO CHUC THU'C HIEN CHINH SACH BHXH, BHYT, BHTN

Trach nhiém giai trinh cuda
nganh BHXH Viét Nam vé
chinh sach BHXH, BHYT,
BHTN

Nganh BHXH Vi¢t Nam cung
cap, giai thich thong tin vé cac
chinh sach BHXH, BHYT, 1 2 3 4 5
BHTN theo nhiéu hinh thue, gitp
moi ngudi dan dé tim, dé thay

Nganh BHXH Viét Nam cung cip
thong tin vé chinh sich BHXH,
BHYT, BHTN day du, chinh xac,
dé hiéu dbi véi nguoi dan

Su tham gia ciia nguwdi dan vao
qua trinh t6 chirc thwc hién
chinh sach

Nganh BHXH Viét Nam t chtic
nhiéu hinh thirc dé nguoi dan dé
dang tham gia gép y kién xay 1 2 3 4 5
dung cac chinh sich BHXH,
BHYT

Nganh BHXH Viét Nam t6 chtic
nhiéu hinh thirc dé nguoi dan dé
dang phan hoi y kién danh gia tinh
hinh trién khai, két qua tac dong
cua chinh sach BHXH, BHYT tai
dia phuong

Chit lwong to chire thue hién




Nganh ,BHXH Viét Nam thuc
hién tot chinh sach BHXH, 1 2 3 4 5
BHYT, BHTN ¢ dia phuong

Nganh BHXH Viét Nam t6 chtic
thuc hién tot cong tac cai cach
hanh chinh (Cac quy dinh, hoat
dong cai cach thu tuc hanh chinh, 1 2 3 4 5
cai cach to chirc bo may, xay dung
chinh phu dién tir, chinh phu
s0,...)

Nganh BHXH Viét Nam t chtic
thuc hién tbt viéc hd tro, tu van
cho ngudi dén, t6 chirc trong tham 1 2 3 4 5
gia, thu huong BHXH, BHYT,
BHTN

Két qui, tic dong ciia chinh
sach BHXH, BHYT, BHTN

Chinh sach BHXH, BHTN dam
bao doi séng cho ngudi dan va su
phat trién 6n dinh cua t6 chic &
dia phuong

Chinh sach BHYT cham séc suc
khoe cho nguoi dan ¢ dia phuong 1 2 3 4 5
tot hon

10

Doi ngli céan by, cong chuc, vién
chic cia co quan BHXH ¢ dia
phuong c6 nang luc va thuc thi
cong vu tot hon

1T

VIEC CUNG UNG DICH VU HANH CHINH CONG CUA NGANH BHXH
VIET NAM

Sw thuén loi trong tiép can dich
vu

11

bia diém giao dich cac thu tuc
BHXH, BHYT, BHTN thuén tién, 1 2 3 4 5
dé tim

12

Noi ngéi cho thuce hién cac thu tuc
BHXH, BHYT, BHTN c6 du cho 1 2 3 4 5
ngoi, cd nha v¢ sinh, sach s¢

13

Trang thiét bi phuc vu nguoi
dan/dai dién t6 chire dén thuc hién
cac thu tyc BHXH, BHYT, 1 2 3 4 5
BHTN day du (c6 nudc udng, cd
bién chi din cic bo phan giai




quyét ché do theo linh vuc, ¢ cac
to roi huéng dan viéc thuc hién
cac thu tuc hanh chinh...)

14

Trang thiét bi phuc vu ngudi
dan/dai dién t6 chuc dén thyc hién
cac thu tuc BHXH, BHYT,
BHTN hién dai (c6 may lay sb tu
dong, c6 man hinh trinh chiéu céac
video huéng dan quy trinh thu tuc
hd s0...)

15

Trang thiét bi phuc vu ngudi
dan/dai dién t6 chuc dén thuc hién
cac tha tuc BHXH, BHYT,
BHTN dé sir dung

16

Dia diém giao dich c6 thiét ké cac
thiét bi vu tién cho cac d6i tuong
yéu thé (nguoi khuyét tat, ngudi
cao tudi...)

17

Néu Ong/Ba danh gia mirc (1) hodc (2), vui long cho biét 1y do:

Thu tuc hanh chinh

18

Thi tuc hanh chinh dugc niém yét
cong khai, day du

19

Thu tyc hanh chinh dwgc niém yét
chinh xac

20

Thanh phan ho so ma nguoi
dan/dai dién t6 chirc phai ndp 1a
ding quy dinh

21

Ngudi dan/dai dién to chirc khong
phéi ndp bat ctir khoan phi/l¢ phi
thuc hién tha tuc hanh chinh nao

22

Nguoi dan/dai dién t6 chitc nhan
dugc gidy hen thoi gian nhan két
qua

23

Thot han giai quyét (tinh tir ngay
h6 so dugc tiép nhén dén ngay
nhan két qua) 1a ding quy dinh

24

Trong qua trinh gidi quyét ho so,
khi c6 van dé phat sinh, ngudi
dan/dai dién t6 chuc duoc thong
béo yéu cau bo sung hd so kip thoi




va dugc thong bdo vé viéc thoi
han giai quyét mai (néu co)

25

Nguoi dan/dai dién t6 chice duoc
thong bao dén nhin két qua néu
hé so dugc giai quyét xong trudc
hen

26

Néu Ong/Ba danh gia muc (1) hodc (2), vui 1ong cho biét Iy do:

Vién chirc truc tiep gidi quyét
cong viéc

27

Vién chtrc mic dong phuc, c6 deo
bién té€n khi giao dich

28

Vién chirc c6 thai do giao tiép lich
su

29

Vién chirc chi y lang nghe, ghi
chép van d€ cua nguoi dan/dai 1 2 3 4 5
dién t6 chuc

30

Vién chire tra 10i, giai dap ddy du,
dung quy dinh cac y kién cua 1 2 3 4 5
nguoi dan/dai dién to chire

31

Vién chic huéng dan ké khai hd
so tan tinh, chu dao

32

Vién chtrc hudng dan ké khai ho
so dé€ hiéu

33

Vién churc tudn thu dung quy dinh
trong giai quyét cong viéc

34

Vién chtrc ludn cha y dén viée
thuc hién quyén wu tién doi voi
cac d6i twong yéu thé, dbi tuong 1 2 3 4 5
wu tién (nguoi khuyét tat, ngudi
cao tudi,...)

35

Néu Ong/Ba danh gia mirc (1) hodc (2), vui long cho biét 1y do:

Két qua cung ung dich vu
BHXH, BHYT, BHTN

36

Két qua giai quyét BHXH,
BHYT, BHTN dtng thoi han

37

Két qua giai quyét BHXH,
BHYT, BHTN duang quy dinh




38 |Két qua giai quyét BHXH, . 5 ; 4 s
BHYT, BHTN day du thong tin

39 | Két qua giai quyét BHXH,
BHYT, BHTN c6 thong tin chinh 1 2 3 4 5
xac

40 | Néu Ong/Ba danh gia murc (1) hodc (2), vui long cho biét 1y do:

E | Tiép nhan, gidi quyét gop v,
phin anh, kién nghi vé chinh
sach, thi tuc hanh chinh, to
chirc thuc hién BHXH, BHYT,
BHTN

41 | Tai noi tiép nhan, giai quyét tha
tuc hanh chinh BHXH, BHYT,
BHTN b6 tri da dang hinh thirc 1 2 3 4 5
tiép nhan gop ¥, phan anh, kién
nghi (truc tiép, truc tuyén,...)

42 | Nguoi dan/dai dién t6 chic thyc
hién gop y, phan anh, kién nghi vé 1 2 3 4 5
BHXH, BHYT, BHTN dé dang

43 | Co quan BHXH tiép nhan, xir 1y
cac gop v, kién nghi cia ngudi
dan/to chirc véi thai do tich cuec,
cau thi

44 | Co quan BHXH thong bao }(ét qua
xu 1y gop v, phan anh, kién nghi 1 2 3 4 5
kip thoi

45 | Co quan BHXH tong hop thong
tin kién nghi cia nguoi dan/to
chitc dé cai tién cac hoat dong 1 2 3 4 5
nghiép vu, nang cao chat luong
phuc vu

46 | Néu Ong/Ba danh gia mirc (1) hodc (2), vui long cho biét 1y do:

XIN TRAN TRONG CAM ON ONG/BA PA THAM GIA TRA LOI KHAO SAT!
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PHIEU KHAO SAT SO 1B

(Danh cho cd nhan/dgi dién t6 chirc va doanh nghiép giao dich trwe tuyén)

TAN0/ TRANN PRO: .o

HUYEN/ QUAN: ...ttt ettt e et e et e e e b e e e etbeeesasaeeesseeeesseeesnsees

D T o 110 a4 PSPSRUR
GIOI THIEU VE CUQC KHAO SAT

Bao hiém xa hoi Viét Nam 1a co quan thudc Chinh phi ¢6 chirc ning to chirc thuc
hién cac ché 46, chinh sach bao hiém xi hoi (BHXH), bao hiém y té (BHYT); T chc thu,
chi ché d6 bao hiém that nghiép (BHTN); Quan 1y va st dung cac quy: BHXH, BHYT,
BHTN; Thanh tra chuyén nganh viéc dong BHXH, BHYT, BHTN theo quy dinh cta phap
luat. Pé ¢ co s& cai thién chat luong phuc vu ca nhan, td chic tham gia va thy hudng
chinh sach BHXH, BHYT, BHTN, BHXH Viét Nam tién hanh khao sat mirc d6 hai long
clia ca nhan, to chire va doanh nghiép dbi véi sy phuc vu ctia nganh BHXH Viét Nam.

BHXH Viét Nam kinh mong Ong/Ba tham gia tra 16i phiéu khao sat do luong sy
hai Iong mét cach day du, chinh xac, khach quan. Cac thong tin ma Ong/Ba cung cap trong
phi€u khao sat s€ dugc bao mat theo quy dinh.

Két qua khdo sat do luong sy hai 1ong cua ca nhan, t6 chue va doanh nghi€p s€ duoc
BHXH Viét Nam tong hop, phan tich, xay dung thanh “Chi s6 hai 1ong cta ca nhan, t6
chte va doanh nghiép ddi voi su phuc vu cia nganh Bao hiém xa hoi Viét Nam” dé bao
c40 Chinh phu va cong bd cong khai trong ca nudc.

Phan danh cho diéu tra vién

Ma SO PhiCU: ..eviniii e
Hotén di€utra vien: .......ccoovvviiiiiiiiiiiiiinnnnn,
So diénthoai di€utravién: ..........covivvviininnnnn.

Diéutravien ky tén: ...
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PHAN A. THONG TIN CHUNG VE NGUOI PUQC KHAO SAT

Ong/Ba khoanh tron xung quanh chit sé (1, 2, 3 ...) dieng trwde phwong dn tri
loi ma Ong/Ba lwa chon.

Ciau 1. Giéi tinh 1. Nam 2. Nir
Cau 2. D) tudi

1. Duéi 30 tudi 2. Tl 30 dén 45 tudi

3. Tir 45 dén 60 tudi 4. Trén 60 tudi
Cau 3. Noi cu tra

1. Thanh thi (thanh phd, thi x4, thi trin)

2. Nong thon
Cau 4. Ong/Ba giao dich v6i co quan BHXH véi cwong vi

1. Ca nhan

2. Dai dién t6 chiic
Ciu 5. S6 1an giao dich dich va BHXH, BHYT, BHTN ciia Ong/Ba trong nim 2024?

1.01 lan 2. T2 dén 3 lan
3. Trén 3 lan

Ciu 6. Ong/Ba di thyc hién giao dich dién tir v6i co' quan BHXH dich vu thudc linh
vue nao dwéi day? (Trong truwong hop cé giao dich ¢ nhiéu linh vic, chon linh viee ma
Ong/Ba co giao dich thuwong xuyén nhat)

1. Linh vuc thu BHXH, BHYT, BHTN

2. Linh vuc cap s6 BHXH, th¢ BHYT

3. Linh vuc giai quyét cac ché d6 BHXH

4. Linh vuc thuc hién chinh saich BHYT

5. Linh vuc chi tra cac ché d6 BHXH, BHTN

6. Khong nhé 1o
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PHAN B. NOI DUNG KHAO SAT

Ong/ Ba cho biét mirc dp hai long ciia Ong/Ba doi véi sw phuc vu ciia nganh Bdio

hiém xa hoi Viét Nam bao gom cdc ngi dung sau. Vui long khoanh tron vao lwa chon

cua ong/ba, moi cau chi co mot lwa chon duy nhdt voi cac mirc do sau:

Mirc d6 “Rat khong hai long” duoc tinh 1

diém;

Mirc d6 “Khong hai 1ong” duge tinh 2 diém;

Murc d6 “Binh thuong” dugc tinh 3 diém ;
Murc d6 “Hai long” dugc tinh 4 diém;
Mirc do “Rat hai long” dugc tinh 5 diém.

Mirc do hai long
TT Ndi dung Rat | Khong | po oy | pai | RA
khong hai thuon lon hai
hai long | long g g long
I | VE VIEC TO CHUC THU'C HIEN CHINH SACH BHXH, BHYT, BHTN
A | Trach nhiém gidi trinh cia nganh BHXH Viét
Nam vé chinh saich BHXH, BHYT, BHTN
1 |Nganh BHXH Viét Nam cung cép, giai thich
thong tin vé cac chinh saich BHXH, BHYT, BHTN
A N , .y . N . A X N 1 2 3 4 5
theo nhi€u hinh thirc, giip moi nguoi dan de tim,
de thay
2 | Nganh BHXH Viét Nam cung cap thong tin vé
chinh sach BHXH, BHYT, BHTN day du, chinh 1 2 3 4 5
xac, dé hiéu doi véi nguodi dan
B | S tham gia ciia ngwdi din vao qua trinh to
chirc thuwe hién chinh sach
3 | Nganh BHXH Viét Nam t6 chirc nhiéu hinh thirc
dé ngudi dan dé dang tham gia gop y kién xay 1 2 3 4 5
dung cac chinh sach BHXH, BHYT
4 | Nganh BHXH Viét Nam t6 chirc nhiéu hinh thtrc
d€ nguoi dan dé dang phan ho1 y kién danh gia tinh 1 2 3 4 5
hinh trién khai, két qua tdc dong cua chinh sach
BHXH, BHYT tai dia phuong
C | Chit lwgng to chire thue hién
5 | Nganh BHXH Viét Nam thyc hién t6t chinh sach | ) 3 4 5
BHXH, BHYT, BHTN ¢ dia phuong
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Nganh BHXH Vi¢t Nam t6 chirc thuc hién tbt
cong tac cai cach hanh chinh (Cac quy dinh, hoat
dong cai cach thu tuc hanh chinh, cai cach td chire
bd may, xay dung chinh phu dién tw, chinh phu
s0,...)

Ngénh BHXH Viét Nam td chﬁ’g thuc hién tot viéc
ho trg, tu van cho nguoi dan, t6 chic trong tham
gia, thy huong BHXH, BHYT, BHTN

Két qua, tic dong cia chinh sich BHXH,
BHYT, BHTN

Chinh sach BHXH, BHTN dam bao do1 §6ng cho
nguoi dan va su phat trién on dinh cua t6 chirc ¢
dia phuong

Chinh sach BHYT cham soc stre khoe cho nguoi
dan ¢ dia phuong tot hon

10

D01 ngii can b, cong chirc, vién chire cuia co quan
BHXH ¢ dia phuong c6 nang luc va thuc thi cong
vu tot hon

1T

VIEC CUNG UNG DICH VU HANH CHiNH CONG CU

Sw thuén lgi trong tiép cin dich vu

11

Céac giao di¢n thuc hién giao dich di¢n tu Ve
BHXH, BHYT, BHTN than thién voi nguodi st
dung

12

Phan mém thuc hién giao dich dién tor BHXH,
BHYT, BHTN dé¢ str dung

13

Ung dung phan mérp giao dich dién tot BHXH,
BHYT, BHTN co thé thuc hién duoc trén mot s6
thict bi pho bien

14

Toc d truy cdp vao hé thong giao dich dién tu
BHXH, BHYT, BHTN nhanh chéng, d& dang

15

Ung dung giao dich c6 thiét ké tién ich vu tién cho
cac d6i tugng yéu thé (nguoi khuyét tat, ngudi cao
tudi. . .)

16

Néu Ong/Ba danh gia mirc (1) hodc (2), vui long cho biét 1y do:
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Thu tuc hanh chinh

17

Thu tuc hanh chinh dugc niém yét cong khai, day
du

18

Thii tyc hanh chinh duoc niém yét chinh xac

19

Thanh phan hd so ma ngudi dan, dai dién to chirc
phai ndp la duang quy dinh

20

Nguoi dan/dai dién t6 chirc khong phai nop bét cir
khoan phi/l€ phi thyc hi¢n thu tuc hanh chinh nao
khi giao dich di¢n tur

21

Téc d6 phan hoi cia co quan BHXH trén trang
giao dich dién tir nhanh chong

22

Thoi han giai quyét (tinh tir ngay hd so dugc tiép
nhén dén ngay nhan két qua) 1a dung quy dinh

23

Khi ¢6 van dé phét sinh, nguoi dan/dai dién t6
chtrc duoc nhan thong bao yéu cau bd sung hd so
kip thoi va duoc thong bao vé viéc thoi han giai
quyét méi (néu co)

24

Nguoi dan/dai dién t6 chuc duoc thong bao dén
nhan két qua néu hd so duoc giai quyet xong trudc
hen (d6i v6i hd so phai nhan tryc tiép) va tra két
qua truc tuyén trude hen (voi hd so tra truc tuyén)

25

Néu Ong/Ba danh gia mirc (1) hodc (2), vui long cho biét Iy do:

Vién chirc truc tiep giai quyeét cong viéc

26

Trong qua trinh ngudi dan/dai dién t6 chirc giao
dich dién tir, luon c6 nhan vién truc trén cira so
chat tryc tuyén dé ho tro

27

\{ién chirc hd trg kip thoi khi nguoi dan/dai dién
to chure gap kho khan trong giao dich dién tu

28

Vién chtc hd trg xung danh va ma s6 nhan vién
khi ho tr¢ giao dich truc tuyén

29

Vién chuc tra 101, giai dap day du, dung quy dinh
cac ¥ kién ctia nguoi dan/dai dién t6 chire
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30

Vién chirc huéng dan ké khai ho so tan tinh, chu
dao

31

Vién chirc huéng dan ké khai hd so d& hiéu

32

Vién chirc tuan thii ding quy dinh trong giai quyét
cong viéc

33

Néu Ong/Ba danh gia mirc (1) hodc (2), vui long cho biét Iy do:

Két qua cung Gng dich va BHXH, BHYT,
BHTN

34

Nguoi dan/dai dién to chirc c6 thé dé dang theo
doi qué trinh xr Iy ho so cia minh trén giao dién
dién tr

35

Két qua giai quyét BHXH, BHYT, BHTN dung
thoi han

36

Két qua giai quyét BHXH, BHYT, BHTN dung
quy dinh

37

Két qua giai quyét BHXH, BHYT, BHTN day du
thong tin

38

Két qua giai quyét BHXH, BHYT, BHTN c¢6
thong tin chinh xac

39

Néu Ong/Ba danh gia mirc (1) hodc (2), vui long cho biét Iy do:

Tlep nhan, giai quyet gop y, phan anh, kién
nghi vé chinh sach, thii tuc hanh chinh, t6 chire
thue hién BHXH, BHYT, BHTN truc tuyén

40

Trén giao dién dién tir ludn hién thi cac dia chi tiép
nhén gop y, phan anh, kién nghi clia nguoi dan/dai
dién t6 chire tryc tiép va truc tuyén,. .

41

Giao dién phan mém thwe hién gop ¥, phan anh,
kién nghi vé BHXH, BHYT, BHTN than thién, dé
thuc hién

42

Viéc phan hdi co quan BHXH da nhan dugc céc
g0p v, kién nghi cua nguot dan/dai dién to chure
trén giao di¢n di¢n tir dugc thuc hién tirc thoi
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43

Co quan BHXH thong bao két qua xtr 1y gop ¥, 1 ) 3
phan anh, kién nghi kip thoi

44

Co quan BHXH tong "hop thong tin klen nghi cia
ngudi dan/dai dién to chirc dé cai tién cac hoat 1 2 3
dong nghiép vu, ning cao chat lugng phuc vu

45

Néu Ong/Ba danh gia mirc (1) hodc (2), vui long cho biét 1y do:

XIN TRAN TRONG CAM ON ONG/BA PA THAM GIA KHAO SAT!
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PHIEU KHAO SAT SO 2

(Danh cho ngwoi tham gia BHXH tw nguyén, BHYT h¢ gia dinh giao dich thong qua
cdc to chure dich vu thu BHXH, BHYT)

GIOI THIEU VE CUQC KHAO SAT

Bao hiém x4 hoi Viét Nam 1a co quan thudc Chinh phu c6 chirc nang td chuc thuc
hién cac ché @6, chinh sach bao hiém xa hoi (BHXH), bao hiém y té (BHYT); T chuc thu,
chi ché do bao hiém that nghiép (BHTN); Quan 1y va sir dung cac quy: BHXH, BHYT,
BHTN; Thanh tra chuyén nganh vi¢c dong BHXH, BHYT, BHTN theo quy dinh cta phéap
luat. Dé 6 co s& cai thién chat luong phuc vu ca nhan, td chirc tham gia va thu hudng
chinh saich BHXH, BHYT, BHTN, BHXH Viét Nam tién hanh khao sat mtc do hai long
clia ¢4 nhan, td chirc va doanh nghiép ddi véi su phuc vu ciia nganh BHXH Viét Nam.

BHXH Viét Nam kinh mong Ong/Ba tham gia tra 16i phiéu khao sat do luong sy
hai long mét cach day du, chinh xac, khach quan. Cac thong tin ma Ong/Ba cung cap trong
phicu khao sat s¢ dugc bao mat theo quy dinh.

Két qua khao sat do luong sy hai long cua ca nhan, t6 chtrc va doanh nghiép s€ dugc
BHXH Viét Nam tong hop, phan tich, xay dung thanh “Chi sd hai 1ong cua ca nhan, to
chtrc va doanh nghiép déi voi sy phuc vu cia nganh Bao hiém xi hoi Viét Nam” dé bao
c40 Chinh phu va cong bd cong khai trong ca nudc.

Phan danh cho di€u tra vién

MaASOPhICU: ..
Hotén di€utra vien: ...........oovviiiiiiiieiiinnn.
SO dién thoai diéutravién: ............cooviinnn...

bicutraviénky tén: ...
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PHAN A. THONG TIN CHUNG VE NGUOI PUQC KHAO SAT

Ong/Ba khoanh tron xung quanh chit sé (1, 2, 3 ...) dieng trwde phwong dn tri
loi ma Ong/Ba lwa chon.

Cau 1. Giéi tinh 1. Nam 2. Nt

Cau 2. Noi cu tra
1. Thanh thi (thanh phd, thi x4, thi trin)
2. Nong thon
Cau 3. Ong/Ba la
1. Nguoi tham gia BHXH tu nguyén
2. Nguoi tham gia BHYT hd gia dinh
3. Ca hai d6i tuong trén
Céu 4. S6 1an giao dich dich va BHXH, BHYT ciia Ong/Ba véi T6 chire dich vu thu
trong nam 2024?
1.01 lan 2. T2 dén 3 lan
3. Trén 3 lan
Ciu 5. Ong/Ba di thue hién giao dich dich vu thudc linh vuc nao? (Trong truong hop
c6 giao dich 6 nhiéu linh vuwe, chon linh viee ma Ong/Ba c6 giao dich thuwong xuyén
nhat)
1. Ké khai tham gia dong BHXH tu nguyén, BHYT ho gia dinh
2. bong tién tiép tuc tham gia BHXH tu nguyén, BHYT ho gia dinh
3. Tu vén vé giai quyét ché do chinh sach
4. Tu van vé chi tra ché 46, quyén loi

5. Khong nhé 1o
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PHAN B. NOI DUNG KHAO SAT

Ong/ Ba cho biét mirc d9 hai long ciia Ong/Ba ddi véi sw phuc vu ciia nganh
Bio hiém xa hdi Viét Nam bao gom cac ndi dung sau. Vui 1ong khoanh tron vao lwa
chon ciia 6ng/ba, mdi ciu chi c6 mdt Iwa chon duy nhit véi cac mire d sau:

Muc do “Rat khong hai long” dugc tinh 1 diém;

Mirc do “Khong hai 1ong” dugc tinh 2 diém;

Muc dd “Binh thuong” dugc tinh 3 diém;

Murc @6 “Hai long” dugc tinh 4 diém;

Mirc do “Rét hai long” dugc tinh 5 diém.

TT

Mirc do hai long

Rat — Khong | g | ma | RA
khong hai thuone | Ion hai
hai long | long g g long

Noi dung

VIEC TO CHUC THU'C HIEN CHINH SACH BHXH TU NGUYEN, BHYT HOQ GIA
PINH

Trach nhiém gidi trinh ctiia nganh BHXH Viét
Nam vé chinh saich BHXH tu nguyén, BHYT
ho gia dinh

Nganh BHXH Viét Nam cung cép, giai thich
thong tin vé cac chinh sach BHXH tu nguyén,
BHYT ho gia dinh theo nhiéu hinh thirc, gitp
moi ngudi dan dé tim, d& thy

Nganh BHXH Viét Nam cung cip thong tin vé
chinh sach BHXH tu nguyén, BHYT h¢ gia dinh 1 2 3 4 5
day du, chinh xéc, d& hiéu ddi v6i ngudi dan

Sw tham gia ciia nguwoi din vao qua trinh to
chirc thuc hién chinh sach

Nganh BHXH Viét Nam t6 chirc nhiéu hinh thirc
dé nguoi dan dé dang tham gia gop vy kién xay
dung cac chinh saich BHXH tu nguyén, BHYT
ho gia dinh

Nganh BHXH Viét Nam t6 chtrc nhiéu hinh thirc
dé ngudi dan dé dang phan hdi y kién danh gia
tinh hinh trién khai, két qua tic dong cua chinh 1 2 3 4 5
sach BHXH tu nguyén, BHYT hd gia dinh tai dia
phuong

Chit lrong to chire thire hién
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Nganh BHXH Viét Nam thyc hién tdt chinh sach
BHXH, BHYT, BHTN ¢ dia phuong

Nganh BHXH Viét Nam td chuc thuc hién tot
cong tac cai cach hanh chinh (Cac quy dinh, hoat
dong cai cach thu tuc hanh chinh, cai cach td
chtrc bg may, xay dung chinh phu di¢n tir, chinh
phu sd,...)

Nge‘tnh~ BHXH \{iét Nam to chirc tpuc hién tbt
viéc ho trg, tu van cho nguoi dan, to chuc trong
tham gia, thy hwong BHXH, BHYT, BHTN

Két qua, tiac dong ciia chinh sich BHXH ty
nguyén, BHYT ho gia dinh

Chinh sach BHXH ty nguyén, BHYT ho gia dir}h
dam bao doi song cho nguoi dan va sy phat trién
on dinh cua t6 chuc & dia phuong

Chinh sdich BHYT cham soc strc khde cho nguoi
dan ¢ dia phuong tot hon

10

D01 ngli can by, cong chiic, vién chuc cua co
quan BHXH ¢ dia phuong c6 nang luc va thuc
thi cong vu tot hon

11

VIEC CUNG UNG DICH VU CUA TO CHUC DICH VU THU

Sw thuén loi trong tiép cin dich vu

11

Vi tri diém thu cta T chtrc dich vu thun tién,
on dinh, giap Ong/Ba tiét kiém tho1 gian, chi phi
di lai

12

biém thu cua To6 chirc dich vu thu c6 da ghé
ngodi, c6 nha vé sinh, sach s€ va sir dung tot

13

Cé to roi, to gaflp vé BHXH tu nguyén, BHYT ho
gia dinh tai diém thu

14

Thu tyc, quy trinh tham gia BHXH tu nguyén,
BHYT h¢ gia dinh dugc niém yét cong khai,
chinh xac tai diém thu

15

Néu Ong/Ba danh gia muc (1) hodc (2), vui 1ong cho biét Iy do:
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Thi tuc hanh chinh BHXH tw nguyén, BHYT
h¢ gia dinh

16

Thu tuc hanh chinh duoc niém yét cong khai, day
du

17

Thu tuc hanh chinh dugc niém yét chinh xac

18

Thanh phan hod so ma Ong/Ba phai ndp 1a dung
quy dinh

19

Nguoi tham gia BHXH tu nguyén, BHYT hg gia
dinh khong phai ndp bat ctr khoan phi/l€ phi thuc
hién thu tuc hanh chinh nao

20

Thoi han giai quyét (tinh tir ngay hé so duoc tiép
nhan dén ngay nhan két qua) 1a dung quy dinh

21

Trong qué trinh giai quyét ho so, khi c6 van dé
phat sinh, nguoi tham gia BHXH tu nguyén,
BHYT h¢ gia dinh duoc thong bao yéu cau b6
sung ho so kip thoi va dugc thong bao vé viée
thoi han giai quyét moi (néu co)

22

Nguoi tham gia BHXH ty nguyén, BHYT ho gia
dinh dugc thong bao dén nhan két qua néu hod so
duogc giai quyét xong trude hen

23

Néu Ong/Ba danh gia muc (1) hodc (2), vui 1ong cho biét Iy do:

Nhan vién t6 chirc dich vu thu

24

Nhan vién t6 chtrc dich vu thu c¢6 deo thé nhan
vién thu khi giao dich

25

Nhan vién to chite dich vu thu c6 thai do giao
tiép lich su

26

Nhan vién t6 chtrc dich vu thu tu van chinh sach
cho nguo1 dan nhiét tinh, dé hiéu, day du, chinh
Xac

27

Nhan vién t6 chirc dich vu thu khong so sanh
BHXH, BHYT véi céac loai hinh BH thuong mai
khac

28

Nhan vién t6 chirc dich vu thu huéng dan ké khai
ho so ding quy dinh, dé hi€u, dé thyc hién
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29

Nhan vién ~t(;) chtre dich vy thu cung cap day du
cac biéu mau, to khai cho nguoi tham gia BHXH
tu nguyén, BHYT h¢ gia dinh

30

Nhan vién t6 chuc dich vu thu kip thoi hd trg
nguoi tham gia BHXH tu nguyén, BHYT ho gia
dinh khi gdp cac van dé vudng mac

31

Nhan vién td chtc dich vu thu don dbc nguodi
tham gia BHXH tu nguyén, BHYT h¢ gia dinh
khi dén han phai dong bang hinh thic goi
dién/nhan tin/giri email. ..

32

Néu Ong/Ba danh gia mirc (1) hodc (2), vui long cho biét Iy do:

Két qua cung vrng dich vu chi tra

33

Két qua giai quyét hd so BHXH tu nguyén,
BHYT ho gia dinh ding thoi han

34

Két qua giai quyét hd so BHXH tu nguyén,
BHYT ho gia dinh chinh xac

35

Két qua giai quyét‘h(‘”) so BHXH tu nguyén,
BHYT h¢ gia dinh day du thong tin

36

Két qua giai quyét hd so BHXH tu nguyén,
BHYT ho gia dinh c6 thong tin chinh xac

1

37

Néu Ong/Ba danh gia mirc (1) hodc (2), vui long cho biét Iy do:

Tiép nhan, giai quyét gép y, phin anh, kién
nghi vé chinh sach, thi tuc hanh chinh chi tra
lwong huu, trg cap BHXH

38

Tai diém to chtrc dich vu thu, b6 tri da dang hinh
thirc ti€p nhan gép y, phan anh, kién nghi (truc
ti€p, truc tuyén,...)

39

Nguoi tham gia BHXH ty nguyén, BHYT ho gia
dinh thyc hién gép y, phan 4nh, kién nghi dé
dang
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40

T6 chitc dich vu thu tiép nhan, xt 1y cac gop ¥,
kién nghi ctia nguoi hudng vai thai dg tich cuc, 1 2 3
cau thi

41

T6 chirc dich vu thu thong bao két qua xu ly gop | 5 ;
¥, phan anh, kién nghi kip thoi

42

Y kién ,kién nghi du’gc T chuc dich vu thu téng
hop, ti€p thu, cai ti€n cac hoat dong nghiép vu, 1 2 3
nang cao chat luong phuc vu

43

Néu Ong/Ba danh gia mirc (1) hodc (2), vui long cho biét 1y do:

TRAN TRONG CAM ON ONG/BA PA THAM GIA KHAO SAT!
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PHIEU KHAO SAT SO 3A

(Danh cho nguwoi hwong lwong huu, tro cdp BHXH hang thing giao djch thong qua
to chwre dich vu chi tra (Buu dién), hinh thirc nhdn tién mat)

GIOI THIEU VE CUQC KHAO SAT

Bao hiém xa hdi Viét Nam 1a co quan thudc Chinh phu c6 chirc nang t6 chire thuc
hién cac ché 40, chinh sach bao hiém xa hoi (BHXH), bao hiém y té (BHYT); T chc thu,
chi ché d6 bao hiém that nghiép (BHTN); Quan 1y va st dung cac quy: BHXH, BHYT,
BHTN; Thanh tra chuyén nganh vi¢c dong BHXH, BHYT, BHTN theo quy dinh cta phéap
luat. P& c6 co so cai thién chat lugng phuc vu cé nhéan, t6 chirc tham gia va thy hudng
chinh sach BHXH, BHYT, BHTN, BHXH Viét Nam tién hanh khao sat mtc d6 hai 1ong
clia ¢4 nhan, td chirc va doanh nghi¢p ddi véi su phuc vu ciia nganh BHXH Viét Nam.

BHXH Viét Nam kinh mong Ong/Ba tham gia tra 151 phiéu khao sat do luong sy
hai long mdt cach day du, chinh xac, khach quan. Cac thong tin ma Ong/Ba cung cap trong
phiéu khao sat s€ dugc bao mat theo quy dinh.

Két qua khao sat do luong sy hai long cua ca nhan, t6 chirc va doanh nghiép s€ dugc
BHXH Viét Nam tong hop, phén tich, xay dung thanh “Chi s6 hai 1ong cua ca nhan, to
chuc va doanh nghi¢p ddi véi su phuc vu cua nganh Bao hiém xa hoi Viét Nam” dé bao
c40 Chinh phu va cong bd cong khai trong ca nudc.

Phan danh cho diéu tra vién

MaA SO PhICU: ..
Hotén di€utra vién: ............ooiiiiiiiiiiiiiiinnn.
SO dién thoai di€utravién: ..........ccoevnnnnnnn..

Dicutraviénkytén: ...
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PHAN A. THONG TIN CHUNG VE NGUOI PUQC KHAO SAT
Ong/Ba khoanh tron xung quanh chit sé (1, 2, 3 ...) dieng trwde phwong dn tri
loi ma Ong/Ba lwa chon.

Cau 1. Giéi tinh 1. Nam 2. Nu

Cau 2. Noi cu tra
1. Thanh thi (thanh phd, thi x4, thi trin)
2. Nong thon
Cau 3. Ong/Ba la
1. Nguoi hudng lwong huu, tro cap BHXH
2. Nguoi duoc uy quyén linh thay
Céu 4. Ché ) BHXH ma Ong/Ba dang hwéng

1. Luong huu 3. Tro cip tuat hing thang
2. Tro CEjlp tai nan lao dong, bénh nghé 4. Tro cép BHXH mbt Iin
nghiép hang thang

5. Tro cép khéc, cu thé:

Céu 5. Khoing cach tir nha Ong/Ba dén diém chi tra Ia
1. Duéi 2km
2. Tu 2km-5km
3. Tu Skm tré 1én
Ciu 6. Ong/Ba @i hwéng lwong hwu, tro cap BHXH trong bao lau:
1. Duéi 2 nam
2. Tu 2 — dudi 10 ndm
3. Tt 10 ndm trd 1€n
Céu 7. Ong/Ba thwong dwgc nhin lwong huu, tre cip BHXH vao thoi diém nao trong
thang:
1. Tu ngay 01 - ngay 05 hang thang
2. Tu ngay 06 - ngay 10 hang thang
3. Tu ngay 11 - ngay 25 hang thang
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PHAN B. NOI DUNG KHAO SAT

Ong/ Ba cho biét mirc d§ hai long ciia Ong/Ba ddi véi sw phuc vu ciia nganh

Bdo hiém xa hoi Viét Nam bao gom cac ndi dung sau. Vui long khoanh tron vao lya

chon ciia 6ng/ba, moi cau chi ¢6 mét Ira chon duy nhat véi cac mire do sau:

Mirc d6 “Rét khong hai long” duoc tinh 1 diém;
Murc d6 “Khong hai long” dugc tinh 2 diém;
Mirc d6 “Binh thuong” duoc tinh 3 diém;

Mirc d6 “Hai 1ong” dugc tinh 4 diém;

Mirc d6 “Rét hai long” duge tinh 5 diém.

TT

Mirc do hai long

Rat A £
khong | KMOME | pinn | Hai | Rt
L. hai \ \ hai
hai \ thwong | long | ..
\ long long
long

Noi dung

VIEC TO CHUC THU'C HIEN CHINH SACH BHXH, BHYT, BHTN

Trach nhiém gidi trinh ciia nganh BHXH
Viét Nam vé chinh sich BHXH, BHYT,
BHTN

Nganh BHXH Viét Nam cung cép, giai thich
thong tin vé cac chinh saich BHXH, BHYT,
BHTN theo nhiéu hinh thirc, gitip moi nguoi
dan dé tim, dé thay

Nganh BHXH Viét Nam cung cap thong tin
vé chinh saich BHXH, BHYT, BHTN day 1 2 3 4 5
du, chinh xé4c, dé hiéu d6i véi ngudi dan

Su tham gia ctia nguoi dan vao qua trinh
t6 chirc thue hién chinh sich

Nganh BHXH Viét Nam t6 chtrc nhiéu hinh
thirc dé nguoi dan dé dang tham gia gop ¥ 1 2 3 4 5
kién x4y dung cac chinh saich BHXH, BHYT

Nganh BHXH Viét Nam t6 chtc nhiéu hinh
thirc dé nguoi dan dé dang phan hoi y kién
danh gia tinh hinh trién khai, két qua tac 1 2 3 4 5
dong cua chinh sach BHXH, BHYT tai dia
phuong

Chit hrong to chire thue hién

Nganh BHXH Vi¢t Nam thyc hi¢n tdt chinh
sach BHXH, BHYT, BHTN ¢ dia phuong

Nganh BHXH Viét Nam t6 chirc thuc hién
t6t cong tac cai cach hanh chinh (Cac quy 1 2 3 4 5
dinh, hoat dong cai cach thu tuc hanh chinh,
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cai cach to chirc bd may, xay dung chinh phu
dién tir, chinh phu sb,...)
7 | Nganh BHXH Viét Nam t6 chirc thuc hién
tt viée hd tro, tu van cho nguoi dan, td chirc | ) 3 4
trong tham gia, thuy huong BHXH, BHYT,
BHTN
D | Két qua, tac dong cia chinh sach BHXH,
BHYT, BHTN
8 | Chinh saich BHXH, BHTN dam bao doi song
cho ngudi dan va su phat trién on dinh cua 1 2 3 4
t6 chtrc & dja phuong
9 | Chinh sach BHYT cham soc strc khoe cho
o gA a4 £ 1 2 3 4
nguoi dan ¢ dia phuong tot hon
10 | B6ingl can bg, cong chire, vién chirc cua co
quan BHXH ¢ dia phuong c6 nang lyc va 1 2 3 4
thue thi cong vu tot hon
II | VIEC CUNG UNG DICH VU CUA TO CHUC DICH VU CHI TRA
A | Su thuén loi trong tiép can dich vu
11 | Khong gian noi chi tra rong rai, sach s& 1 2 3 4
12 | Phong chd c¢6 du ghé ngdi cho nguoi hudng,
~ . £ 1 2 3 4
sach s€ va su dung tot
13 | C6 nudc udbng, sach bao doc khi cho doi 1 2 3 4
14 | Dia diém chi tra 6n dinh; thuan tién, dé tim 1 2 3 4
15 | Khungdi chd bao dam an ninh, trat tu, phong
A L N X an 1 2 3 4
ngura trom cap cho nguoi linh ché do
16 | Khu chd c6 thiét ké, b6 tri cac thiét bi hd trg
. X, oA 1 2 3 4
nguoi khuyét tat
17 | Thu tyc, quy trinh chi tra dugc niém yét cong
. , 1 2 3 4
khai, chinh xac
18 | Néu Ong/Ba danh gia muc (1) hodc (2), vui long cho biét 1y do:
B | Thi tuc hanh chinh trong chi tra
19 | Cac quy trinh, thu tuc nhan, huéng cac ché 1 ) 3 4
d6 don gian, thuan tién, dé hiéu, dé thyc hién
20 | Nguoi huong dugc doi chiéu, kiém tra thong
tin, hinh anh, dugc ky xac nhéan trén danh 1 2 3 4
sach khi nhan ché do
21 | Nguoi huong khong phai xuat trinh bat ky . 5 ; A
gidy to gi ngoai quy dinh
22 | Nguoi huong duoc nhic nhé khi gidy uy
A A N L 1A < X 1 2 3 4
quyén (néu co) sap hét han hoac hét han
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23 | Nguoi huong duogc chi tra tai nha néu gia
yéu, mic bénh hiém nghéo, khé khin trong 1 2 3 4
di chuyén va c6 nguyén vong
24 | Néu Ong/Ba danh gia mic (1) hodc (2), vui 1ong cho biét 1y do:
C | Nhan vién chi tra
25 | Nhan vién chi tra tiép don, hudng dan lam | 5 3 4
cac thi tuc niém né, tan tinh
26 | Nhan vién chi tra dén diém chi tra ding gio, | 5 3 4
khong ro1 vi tri trong thoi gian chi tra
27 | Nhan vién chi tra kiém dém tién can than,
A 4. , . 1 2 3 4
day du, chinh xéc
28 | Tra 10i, giai dap cac y kién, cau hoi cla
o , R 1 2 3 4
nguoi hudng chinh xac, dé hiéu
29 | Khong to chirc tu vin, ban hang, 16i kéo, ép
A e \ . . 1 2 3 4
budc nguoi hudng st dung cac dich vu khac
30 | Nhan vién thudng xuyén tuyén truyén,
hudng din viéc nhan ché d6 qua tai khoan ca 1 2 3 4
nhan cho nguoi hudng
31 | Nhan vién chi trd quan tam dén viée thuc
hién tht ty vu tién voi ngudi yéu thé trong 1 2 3 4
chi tra
32 | Néu Ong/Ba danh gia muc (1) hodc (2), vui 10ng cho biét 1y do:
D | Két qua cung tng dich vu chi tra
33 | Nguoi huong duge xép hang theo thir ty dé
R L 3 1 2 3 4
nhan ché do
34 | Thoi gian chi tra ddp Umg dugc mong doi
. 1 2 3 4
(nhanh chong)
35 | Sb tién huong dugc chi tra day du (dén sb : 5 ; A
tién 18)
36 | Khong bi thu thém cac khoan chi phi khéc
khi nhan ché do (néu c6 vui long ghi 1& 1 2 3 4
khoan phi va s tién phai tra)
37 | Pugc giai thich day du, rd rang khi co su | ) 3 4
diéu chinh luong huu, trg cép BHXH
38 | Néu Ong/Ba danh gia muc (1) hodc (2), vui 1ong cho biét 1y do:
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Tiép nhin, gidi quyét gép y, phan anh,
kién nghi vé chinh sach, thi tuc hanh
chinh chi tra hrong huu, trg cip BHXH

39

Tai diém chi tra, bd tri da dang hinh thire tiép
nhan gép ¥, phan anh, kién nghi (truc tiép, 1 2 3 4
tryc tuyén,...)

40

Nguoi huong luong huu, tro cip BHXH
thuc hién gop ¥, phan anh, kién nghi dé dang

41

T chure dich vu chi tra tiép nhan, xu 1y cac
gop ¥, kién nghi ctia ngudi huong véi thai do 1 2 3 4
tich cuc, cau thi

42

T6 chire dich vu chi tra théng bao két qua xur
Iy g6p ¥, phan anh, kién nghi kip thoi

43

T6 chirc dich vu chi tra tong hop thong tin
kién nghi ciia nguoi huéng dé cai tién cac
hoat déng nghiép vy, ning cao chit luong
phuc vu

44

Néu Ong/Ba danh gia mirc (1) hodc (2), vui long cho biét 1y do:

TRAN TRONG CAM ON ONG/BA PA THAM GIA KHAO SAT!
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PHIEU KHAO SAT SO 3B

(Danh cho ngwoi dang hwéng lwong hueu, tro cip BHXH hang thdng giao dich
thong qua hinh thirc nhdn qua thé ATM)

GIOI THIEU VE CUQC KHAO SAT

Bao hiém x4 hoi Viét Nam 13 co quan thudc Chinh phti ¢6 chirc ning to chirc thuc
hién cac ché 40, chinh sach bao hiém xa hoi (BHXH), bao hiém y té (BHYT); T chtc thu,
chi ché d6 bao hiém that nghiép (BHTN); Quan 1y va sir dung cac quy: BHXH, BHYT,
BHTN; Thanh tra chuyén nganh viéc dong BHXH, BHYT, BHTN theo quy dinh cia phap
luat. Pé ¢ co s& cai thién chat lugng phuc vu cé nhéan, td chic tham gia va thy hudng
chinh sach BHXH, BHYT, BHTN, BHXH Viét Nam tién hanh khao sat mtc d6 hai long
clia c4 nhan, td chic va doanh nghiép ddi voi su phuc vu ciia nganh BHXH Viét Nam.

BHXH Viét Nam kinh mong Ong/Ba tham gia tra 15i phiéuA khao sat do luong su
hai long mét cach day du, chinh xac, khach quan. Cac thong tin ma Ong/Ba cung cap trong
phiéu khao sat s€ dugc bdo mat theo quy dinh.

Két qua khao sat do luong su hai long cua ca nhan, to chue va doanh nghié€p s€ duoc
BHXH Viét Nam tong hop, phan tich, xay dung thanh “Chi sO hai 1ong cua ca nhan, to
chtre va doanh nghiép ddi voi su phuc vu cia nganh Bao hiém xa hoi Viét Nam” dé bao
c4o Chinh phu va cong bd cong khai trong ca nudc.

Phan danh cho diéu tra vién

MaA SO PhICU: ..
Hotén di€utra vién: .............ooiiiiiiiiiiiiinnn.
So dién thoai di€utravién: ..........cooviinnnnnnnn..

Dicutraviénkytén: ...
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PHAN A. THONG TIN CHUNG VE NGUOI PUQC KHAO SAT

Ong/Ba khoanh tron xung quanh chit sé (1, 2, 3 ...) dieng trwde phwong dn tri
loi ma Ong/Ba lwa chon.

Cau 1. Giéi tinh 1. Nam 2. Nt

Cau 2. Noi cu tra
1. Thanh thi (thanh phd, thi x4, thi trin)
2. Nong thon
Cau 3. Ong/Ba la
1. Nguoi huong lwong huu, trg cip BHXH
2. Nguoi duoc uy quyén linh thay
Céu 4. Ché do BHXH ma Ong/Ba dang huéng
1. Luong huu 3. Tro cép tuat hing thang
%. Tro cép tai nan lao dong, bénh nghé nghiép 4. Tro cép BHXH mét 1an
hang thang . .
5. Trg cap khac, cu thé:

Céu 5. Ong/Ba da huwéng lwong huu, tro cip BHXH trong bao lau:

1. Duéi 2 nam

2. Tu 2 — dudi 10 nam

3. Tu 10 ndm trd 1€n
Ciu 6. Khoing cach tir nha Ong/Ba dén cdy ATM/quay giao dich gin nhat la

1. Duéi 2km

2. Tu 2km-5km

3. Tu Skm tré lén
Céu 7. Ong/Ba nhan lwong huu, tro cAp BHXH qua tai khoén thé khi nao:

1. Tt khi bit dau hudng lwong huu, tro cap BHXH

2. Sau khi da nhan luong huu, trg cép BHXH béng tién mat duoc mot thoi gian
Céu 8. Ong/Ba thuong dwogc nhan lwong huu, tro cip BHXH vao thoi diém nao trong
thang:

1. Tir ngay 01 - ngay 05 hang thang

2. Tir ngay 06 - ngay 10 hang thang

3. Trngay 11 - ngay 25 hang thang
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PHAN B. NOI DUNG KHAO SAT

Ong/ Ba cho biét mirc d§ hai long ciia Ong/Ba ddi véi sw phuc vu ciia nganh

Bdo hiém xa hoi Viét Nam bao gom cac ndi dung sau. Vui long khoanh tron vao lya

chon ciia 6ng/ba, moi cau chi ¢6 mét Ira chon duy nhat véi cac mire do sau:

Mirc d6 “Rét khong hai long” duoc tinh 1 diém;
Murc d6 “Khong hai long” dugc tinh 2 diém;
Mirc d6 “Binh thuong” duoc tinh 3 diém;

Mirc d6 “Hai 1ong” dugc tinh 4 diém;

Mirc d6 “Rét hai long” duge tinh 5 diém.

TT

Murc dg hai long

Noi dung Rat
khong
hai long

Khong
hai
long

Binh
thuwong

Hai
long

Rat
hai
long

VIEC TO CHUC THUC HIEN CHINH
SACH BHXH, BHYT, BHTN

Trach nhiém giai trinh cia nganh BHXH
Viét Nam vé chinh sich BHXH, BHYT,
BHTN

Nganh BHXH Viét Nam cung cap, giai thich
thong tin vé cac chinh sich BHXH, BHYT,
BHTN theo nhiéu hinh thirc, gitip moi ngudi
dan dé tim, dé thay

Nganh BHXH Viét Nam cung cap thong tin
vé chinh sach BHXH, BHYT, BHTN day du, 1
chinh xac, d& hiéu d6i véi nguoi dan

Sw tham gia ciia ngudi dan vao qua trinh to
chirc thuc hién chinh sach

Nganh BHXH Viét Nam t6 chtc nhiéu hinh
thirc dé ngudi dan dé dang tham gia gbp y kién 1
xay dung cac chinh sich BHXH, BHYT

Nganh BHXH Viét Nam t6 chic nhiéu hinh
thirc dé nguoi dan dé dang phan hoi y kién
danh gia tinh hinh trién khai, két qua tac dong
cua chinh sach BHXH, BHYT tai dia phuong

Chit lwong to chirc thuc hién

Nganh BHXH Viét Nam thyc hién t6t chinh
sach BHXH, BHYT, BHTN ¢ dia phuong

Nganh BHXH Viét Nam t6 chirc thuc hién tdt
cong tac cai cach hanh chinh (Céc quy dinh, 1

hoat dong cai cach thu tuc hanh chinh, cai
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cach to chirc bd may, xay dung chinh phu dién
ttr, chinh phu sb,...)

Nganh BHXH Vi¢t Nam t6 chirc thuc hién tdt
viéc hd trg, tu vin cho nguoi dan, td chirc
trong tham gia, thy huong BHXH, BHYT,
BHTN

Két qua, tac dong ciia chinh sich BHXH,
BHYT, BHTN

Chinh sach BHXH, BHTN dam bao doi séng
cho ngudi dan va su phat trién 6n dinh cua to
chtrc ¢ dia phuong

Chinh sach BHYT cham séc stc khoe cho
nguoi dan & dia phuong tot hon

10

Doi ngili can bo, cong chirc, vién chiic cua co
quan BHXH ¢ dia phuong c6 nang lyc va thuc
thi cong vu tot hon

II

VIEC CUNG UNG DICH VU CUA TO
CHUC DICH VU CHI TRA

Sw thuén loi trong tiép cin dich vu

Vi¢c m¢ tai khoan thé nhan luong huu, tro cép
BHXH dé dang

12

Dugc thong bao cong khai, o rang, chinh xac
vé cac khoan phi mo thé va phi duy tri thé
trude khi mo tai khoan thé nhan luong huu,
trg cap BHXH

13

Viéc rit tién lvong huu, trg cfip BHXH tai cac
cdy ATM/quay giao dich thuén tién

14

Thudng xuyén dugc cap nhat théng tin vé tha
tuc, quy trinh chi tra luong huu, tro cap
BHXH

15

Duogc thong bao cu thé, chinh xac mdi 1an co
su diéu chinh luong huu, trg caAp BHXH

1

2

16

Néu Ong/Ba danh gia mirc (1) hodc (2), vui long cho biét Iy do:

Thu tuc hanh chinh trong chi tra

17

Céc quy trinh, thu tyuc nhan, hudéng luwong huu,
tro cdp BHXH qua tai khoan don gian, thuan
tién, d& hiéu, dé thyc hi¢n

18

Nguoi huong duoc ddi chiéu, kiém tra thong
tin, hinh anh khi thuc hién thu tuc mo tai
khoan thé nhan lvong huu, tro cép BHXH
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19

Nguoi huong khong phai xuat trinh bat ky

2o N . 1 2
gidy to gi ngoai quy dinh
20 | Nguoi huong duge ,nhéc nh¢ khi gidy uy : 5
quyén (néu co) sap hét han hoac hét han
21 | Néu Ong/Ba danh gia mirc (1) hodc (2), vui long cho biét Iy do:
C | Nhan vién chi tra
22 | Nhan vién chi tra thuong xuyén tuyén truyén,
huéng din viéc nhan ché do qua tai khoan ca 1 2
nhan cho nguoi huéng
23 | Nhan vién chi tra hd trg nguodi huong thuc
hién cac thu tuc dang ky nhan luong huu, trg 1 2
cap BHXH qua tai khoan
24 | Nhan vién chi tra hd trg ngudi hudng khi viéc
nhan luong huu, trg cép BHXH qua tai khoan 1 2
cO truc trac
25 | Tra loi, giai dép cac y kjén, ciu hoi ctia nguoi : 5
huong chinh xéc, dé hiéu
26 | Khéng to chirc tu van, ban hang, 16i kéo, ép
A s , L1 , 1 2
budc nguoi hudng str dung cac dich vy khac
27 | Néu Ong/Ba danh gid mirc (1) hodc (2), vui long cho biét Iy do:
D | Két qua cung irng dich vu chi tra
28 | Tién lwong huu, tro cap BHXH duge chuyén
vao tai khoan ngudi huong/ngudi dugce uy 1 2
quyén ding thoi gian quy dinh
29 | Sé tién hudong duoc chi tra day du (dén sd tién | )
1¢)
30 | Khong bi khau trir cac khoan chi phi khéc khi
nh?m lwong huru, tro cap BHXH qua tai k’hoa:m | 5
(n€u c6 vui long ghi o6 khoan phi va sé tién
phai trd)
31 | Puoc ra soat, cap nhat thong tin ca nhan hing | )
nam
32 | Puoc giai thich day dﬁ: rd rang khi c6 su diéu | )
chinh luong huu, trg cap BHXH
33 | Néu Ong/Ba danh gia mirc (1) hodc (2), vui long cho biét 1y do:
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Tiép nhan, giai quyét gép y, phan anh, kién
nghi vé chinh sach, thii tuc hanh chinh chi
tra lwong hwu, tro cap BHXH véi nguoi
nhan lwong qua tai khoin

34

Nguoi nhan luong huu, tro cip BHXH qua tai
khoan c6 thé giri phan anh, kién nghi, gép ¥
truc tiép t&i td chic dich vu chi tra, co quan
BHXH hodac phan anh qua cac hinh thac truc
tuyén

35

Nguoi hudng lwong huu, trg cap BHXH qua
tai khoan thyc hién gép ¥, phan anh, kién nghi
dé dang

36

T chuc dich vu chi tra tiép nhan, xur 1y céac
g0p vy, kién nghi cua nguoi hudng voi thai do
tich cuc, cau thi

37

T6 chirc dich vu chi tra thong bao két qua xur
1y gop ¥, phan anh, kién nghi kip thoi

38

T6 chirc dich vu chi tra tong hop thong tin
kién nghi ctia nguoi hudng dé cai tién cac hoat
dong nghiép vy, nang cao chat lugng phuc vu

1

2

39

Néu Ong/Ba danh gia muc (1) hodc (2), vui long cho biét Iy do:

XIN TRAN TRONG CAM ON ONG/BA PA THAM GIA KHAO SAT!
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PHIEU KHAO SAT SO 4
(Danh cho bénh nhdan/ngwoi nha bénh nhdn kham, chiva bénh BHYT)

GIOI THIEU VE CUQC KHAO SAT

Bao hiém xa hdi Viét Nam 1a co quan thudc Chinh phu c6 chirc nang t6 chire thuc
hién cac ché 4, chinh sach bao hiém xa hoi (BHXH), bao hiém y té (BHYT); T chc thu,
chi ché do bao hiém that nghiép (BHTN); Quan 1y va sir dung cac quy: BHXH, BHYT,
BHTN; Thanh tra chuyén nganh vi¢c dong BHXH, BHYT, BHTN theo quy dinh cta phéap
luat. Pé c6 co so cai thién chat lugng phuc vu cé nhéan, td chirc tham gia va thy hudng
chinh sach BHXH, BHYT, BHTN, BHXH Viét Nam tién hanh khao sat mtc d6 hai 1ong
clia ¢4 nhan, td chirc va doanh nghi¢p ddi véi su phuc vu ciia nganh BHXH Viét Nam.

BHXH Viét Nam kinh mong Ong/Ba tham gia tra 151 phiéu khao sat do luong sy
hai Iong mét cach day du, chinh xac, khach quan. Cac thong tin ma Ong/Ba cung cap trong
phiéu khao sat s€ dugc bao mat theo quy dinh.

Két qua khao sat do luong sy hai long cua ca nhan, t6 churc va doanh nghiép s€ dugc
BHXH Viét Nam tong hop, phan tich, xay dung thanh “Chi s6 hai 1ong cta ca nhén, t6
chuc va doanh nghi¢p ddi véi su phuc vu cua nganh Bao hiém xa hoi Viét Nam” dé bao
c40 Chinh phu va cong bd cong khai trong ca nudc.

Phan danh cho diéu tra vién

Ma SO Phi€U: ..o
Hotén di€utra vién: ...........coiiiiiiiiiiiiiinnn.
SO dién thoai di€utravién: .........ccoovnnnnnnnn.

Dicutraviénkytén: ...
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PHAN A. THONG TIN CHUNG VE NGUOI PUQC KHAO SAT

Ong/Ba khoanh tron xung quanh chit sé (1, 2, 3 ...) dieng trwéc phwong dn tri
loi ma Ong/Ba lwa chon.

Ciu 1. Gi6i tinh 1. Nam 2. Nir
Céu 2. Pj tudi

1. Duéi 30 tudi ... 2.Tlr 30 dén 45 tudi
3. Tir 45 dén 60 tudi 4. Trén 60 tudi
Cau 3. Noi cu tru
1. Thanh thi (thanh phd, thi x4, thi tran)
2. Nong thon
Céu 4. Ong/Ba la:
1. Bénh nhan BHYT
2. Ngudi nha bénh nhan BHYT
Céu 5. S6 1an kham, chira bénh BHYT ciia Ong/Ba (nguoi nha Ong/Ba) trong nim
2024?
1.01 lan 2. T2 dén 3 lan
3. Trén 3 lan
Ciu 6. Ong/Ba di di kham, chira bénh tai nhirng co sé¢ kham, chira bénh BHYT nio
dwoi diy? (co thé chon nhiéu phwong dn)
1. Co s6'y té tuyén x4 2. Co s6'y té tuyén huyén
3. Co s6 y té tuyén tinh 4. Co sy té tuyén Trung wong
5. Khong nhé 1o
Ciu 7. Ong/Ba da di kham, chira bénh ding hay khong ding co sé' kham, chira bénh
ban diu dwoc ghi trén thé BHYT?
1. bing
2. Khong ding
3. Ca hai truong hop trén
4. Khong nhé rd
Ciu 8. Néu Ong/Ba da di kham, chira bénh khong ding co sé kham, chira bénh ban
diu dwoc ghi trén thé BHYT, vui long cho biét 1y do?
1. Kham chita bénh trong trudng hop cép ciru
2. Quing dudng tir nha dén co sd y té tuyén trén thuan tién hon
3. Khéng tin tuéng tuyén y té co so

4. Mic bénh nan y nhung y té tuyén duéi khong chuyén l1én
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5. Khong vi ly do gi

Ciu 9. Ong/Ba/, Ngudi than ciia Ong/Ba c6 gip khé khin khi di kham, chira bénh

BHYT khong?
1.Co
2. Khong

Céu 10. Néu cé, thi nhitng khé khin, vweéng mic Ong/Ba, nguoi thian ciia Ong/Ba

gip phai 1a gi? (Cé thé chon nhiéu phwong dn)

1. Thai d6 ctia nhan vién y té khong tan tinh

2. Thu tuc kham, chira bénh BHYT phuc tap, khé nim bit
3. Khong duoc hudng dan thi tuc hanh chinh khi di kham, chita bénh BHYT

4. Phai cho doi lau

5. C6 phan biét gitra bénh nhan dich vy véi bénh nhan BHYT

PHAN B. NQI DUNG KHAO SAT

Ong/ Ba cho biét mirc d§ hai long ciia Ong/Ba ddi véi sw phuc vu ciia nganh

Bdo hiém xa hoi Viét Nam bao gom cac ndi dung sau. Vui long khoanh tron vao lya

chon ciia 6ng/ba, moi cau chi ¢6 mét Iya chon duy nhat véi cac mire do sau:

Mirc d6 “Rat khong hai 1ong” duoc tinh 1 diém;
Mirc d6 “Khong hai long” dugce tinh 2 diém;
Mirc d6 “Binh thuong” duoc tinh 3 diém;

Mirc do “Hai 1ong” duoc tinh 4 diém;

Mirc d6 “Rét hai long” duoc tinh 5 diém.

Mirc d¢ hai long
TT Noi dung Rit Khéng Binh | Hai Rit
khong hai thuome | lon hai
hai long long g g long
I | VIEC TO CHUC THUC HIEN CHINH SACH BHXH, BHYT, BHTN
A | Trach nhiém gidi trinh cia nganh BHXH
Viét Nam vé chinh sich BHXH, BHYT,
BHTN
1 | Nganh BHXH Viét Nam cung cap, giai thich
thong tin vé cac chinh sach BHXH, BHYT, 1 ) 3 4 5
BHTN theo nhi€u hinh thirc, giap moi ngudi
dan dé tim, dé thay
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Nganh BHXH Viét Nam cung cip thong tin vé
chinh sach BHXH, BHYT, BHTN day du,
chinh xéc, de hiéu do6i voi nguoi dan

Sw tham gia ciia nguoi din vao qua trinh t6
chirc thue hién chinh sach

Nganh BHXH Viét Nam t6 chirc nhiéu hinh
thirc dé nguoi dan dé dang tham gia gop y kién
xay dung cac chinh saich BHXH, BHYT

Nganh BHXH Viét Nam t6 chitrc nhiéu hinh
thirc dé nguoi dan dé dang phan hoi ¥ kién danh
gia tinh hinh trién khai, két qua tac dong cua
chinh sich BHXH, BHYT tai dia phuong

Chit lwgng to chirc thuc hién

Nganh BHXH Viét Nam thuc hi¢én tdt chinh
sich BHXH, BHYT, BHTN ¢ dia phuong

Nganh BHXH Vi¢t Nam td chire thuc hién tot
cong tac cai cach hanh chinh (Céac quy dinh,
hoat dong cai cach thu tuc hanh chinh, cai cach
t6 chirc bo may, xdy dung chinh phua dién tir,
chinh phu sb,...)

Nganh BHXH Viét Nam t6 chire thl_rc hién tot
viéc ho trg, tu van cho nguoi dan, to chirc trong
tham gia, thu huong BHXH, BHYT, BHTN

Két qua, tic dong caa chinh sich BHXH,
BHYT, BHTN

Chinh sach BHXH, BHTN dam bao doi song
cho ngudi dan va su phat trién 6n dinh cua to
chuc & dia phuong

Chinh sach BHYT chén} soc suc khoe cho
nguoi dan ¢ dia phuong tot hon

10

Doi ngli can by, cong chuc, vién chiic cia co
quan BHXH & dia phuong ¢6 nang luc va thyc
thi cong vu tot hon

11

VIEC CUNG UNG DICH VU CUA CO SO KCB BHYT

Sw thuén lgi trong tiép can dich vu

11

Viéc diang ky KCB BHYT dé dang, thuan tién

12

Phong cho c6 du ghé ngdi, co6 khu vé sinh sach
s€ va con st dung tot

13

Trang thiét bi phuc vu nguoi dén KCB BHYT
day du (c6 nudc uong, cé bién chi dan céc khoa,
phong, bd phan KCB BHYT, c6 cac to roi
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huéng dan viéc thuc hi@n cac tha tuc KCB
BHYT, ctra phong c6 hién thi tén bac si phu
trach KCB...)

14

Trang thiét bi phuc vu nguoi dén KCB BHYT
hién dai (c6 may léy sb tu dong, c6 man hinh
hién thi cac lugt kham, c6 man hinh trinh chiéu
cac video hudng dan quy trinh KCB BHYT...)

15

Trang thiét bi phuc vu ngudi dén KCB BHYT
de str dung

16

Tai phong kham, nha vé sinh, ciu thang may co
bd tri thuan loi cho cac ddi tuong yéu thé
(nguoti khuyet tat, nguoi cao tu01 .); uu tién
kham trude ddi véi dbi tuong yéu thé

17

Néu Ong/Ba danh gia mirc (1) hodc (2), vui long cho biét 1y do:

Thi tuc kham, chira bénh BHYT

18

Thu tyc (Quy trinh) KCB BHYT dugc niém yét
cong khai day du

19

Thu tuc (Quy trinh) KCB BHYT duogc niém yét
chinh xéc

20

Thanh phan ho so nguoi bénh BHYT phai xuat
trinh, phai nop khi di KCB BHYT la dung quy 1 2 3 4
dinh

21

Gia dich vu y té (ghi rd phan chénh 1éch ngoai
pham vi huéng BHYT thudc trach nhiém chi tra
ciia ngudi bénh BHYT (néu cd) niém yét rd
rang, cong khai

22

Thoi han giai quyét 1a dung quy dinh (bénh
nhan dugc huéng ngay quyén loi KCB BHYT
tai co s& KCB khi xuét trinh, nop ddy du thanh
phan hd so theo quy dinh)

23

Néu Ong/Ba danh gia mirc (1) hodc (2), vui long cho biét 1y do:

Nhan vién y té

24

Nhén vién y té tiép don, huéng din ngudi bénh
BHYT lam céc thu tuc c6 thai do giao ti€p lich 1 2 3 4
su

25

Nhén vién y té huéng din thuc hién thu tuc
KCB BHYT tén tinh, chu d4o, dé hi€u
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26

Nhén vién y té (béc s¥, diéu dudng) tham kham,
hoi han nguoi bénh ky ludng va lang nghe van 1 2 3 4
dé ctia nguoi bénh

27

Nhén vién y té (bac sy, diéu dudng) giai thich
rd rang, dé hiéu vé két qua chan doan va 1 2 3 4
phuong phap diéu tri véi bénh nhan

28

Nhén vién y té (bac sy, diéu dudng) giai thich
rd rang v6i bénh nhan/ngudi nha bénh nhan vé
tac dung cua viéc st dung cac dich vy, thude
ngoai danh myuc BHYT; dua ra so sanh cu thé 1 2 3 4
vé viée ¢ hodc khong str dung cac dich vy,
thudc d6 dé bénh nhan/ngudi nha bénh nhan lya
chon

29

Nguoi bénh BHYT duogc nhan vién y té ton
trong, ddi xir cong biang, quan tam, gitp dd,
khong c6 sy phan biét gitra nguoi bénh KCB
BHYT va nguoi bénh KCB dich vu

30

Nhan vién y té ludn cha v dén viéc thuc hién
quyeén uu tién doi vdi cac doi tugng yéu the, doi
tuong uu tién (nguoi khuyét tat, nguoi cao
tuoi,...)

31

Néu Ong/Ba danh gia mirc (1) hodc (2), vui long cho biét 1y do:

Két qua cung wng dich vu KCB BHYT

32

Két qua KCB BHYT da dap mg duoc mong
doi cia nguoi bénh BHYT

33

Bang ké chi phi KCB BHYT, cac hoa don,
phiéu thu, don thu6ec va két qua kham bénh 1 2 3 4
duoc cung cap day du, ro rang, minh bach

34

Quyén lgi KCB BHYT cua nguoi bénh dugc

huong dung quy dinh I 2 3 4

35

Néu Ong/Ba danh gia mirc (1) hodc (2), vui long cho biét 1y do:

Tiép nhan, giai quyét gop y, phan anh, kién
nghi cia bénh nhian/nguwdi nha bénh nhan
BHYT

36

Co s6'y té co bd tri da dang hinh thie tiép nhan
gop y, phan é&nh, kién nghi cia bénh nhan 1 2 3 4
BHYT (truc ti€p, truc tuyén)




41

37

Nguoi bénh BHYT, nguoi nha nguéi bén}}
BHYT thuc hién gop y, phan anh, kién nghi dé 1 2 3 4
dang

38

Co s KCB tiép nhan, xir 1y va thong bao két
qua xu 1y gop y, phan anh, kién nghi dén bénh 1 2 3 4
nhan/nguodi nha bénh nhan BHYT kip thoi

39

Co s KCB tong hop thong tin kién nghi cia
bénh nhan/ngudi nha bénh nhan BHYT dé cai
tién cac hoat dong nghi€p vy, nang cao chét
luong phuc vy

40

Néu Ong/Ba danh gia mirc (1) hodc (2), vui long cho biét 1y do:

TRAN TRONG CAM ON ONG/BA PA THAM GIA KHAO SAT!
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